JIOT'OBOP Ne 840000084306 ot 09.04.2020 r.

0 IpeaoCTABJIEHHH YCIIYT CBSA3H

r. Kanyra 09.04.2020 r.

[y6nuyHOe aKUHOHEPHOE o6mectBo «PocTenexom» (MMAO «PocTenexom), UMEHyEMOE B JanbHeHIeM «OTIEPATOP
CBSI3U», B JuLE 3aMECTUTENA nupekTopa Qunuana- Jlupektopa Mo pabore ¢ KOprOpaTMBHBLIM H roCyapCTBEHHbIM
cermentami Kanyskckoro ¢unuana [TAO "Pocrenexom" 3asaibHOro Bnaaumupa BraauMuposuia, JeUCTBYIOLIEro Ha
ocHOBaHUM J0BepeHHOCTH Ne 0306\29\27-18 ot 24.10.2018 roxa, ¢ ofHOM cTOpOHbI, ¥ YacTHOE o61eo6pazoBaTenbHOE
yupexaenne «IIpaBociaBHas rumuasus B r. Kanyre», B JHLE NUpeKTopa TapapbiukiHOH BaneHTHHbI HuxkonaesHsl,
feifcTpyloueil Ha OCHOBAHMH Vcraa, MMEHyeMoe B JanbHeAeM «ABOHEHT», ¢ Opyroi CTOpOHBI, HMEHYeMbIE B
nanbHeifieM Kaxabli B OTACABHOCTH CropoHa, a BMecTe CTOPOHEI, 3aKITIOUHMJIN HACTOALIMIT IOTOBOP O HIKECTEAYOLLEM:
1. TEPMUHBI U OMNPEAEJEHUSA

1.1. «BnaHk-3aKa3» 03Ha4aeT dopmanu3oBanHblil LOKYMEHT, noanucsiBaeMblii CTopoHaMu B pamkax COOTBETCTBYHOLIHX
JIOMONHUTENbHBIX cornauieHuil K HAaHHOMY Jorosopy, KOHKPETU3MPYIOLMH  3aKa3aHHYo ABOHEHTOM Ycayry,
onpenensommit Tapudsi, CPOKH OKa3aHus W ApYrHe CyLIECTBEHHbIE YCIOBHA okazanua YCayry, Hapsy ¢ CYLWECTBEHHBIMH
yCNOBHAMH, YCTAHOBIEHHBIMU B pacrosuem Jlorosope, BKKOUad JlonoHKTeNbHBIE COTNALICHHA K Hemy. [Ipu 3anoiHEeHHH
BnaHka-3aKa3a C yKa3aHWeM PEKBM3HTOB JloroBopa W MOAMMCAHKH Croponamy, BnaHk-3aKa3 CHWTAeTCA HEOTheMIEMOFt
yacTbto JloroBopa i AEHCTBYET TOMBLKO B OTHOLIEHWH KOHKPETHOrO 3aKasa. dopma Branka-3aka3a NpUBEAEHa B [IpunoxeHnu
K COOTBETCTBYIOLIEMY JIONONHUTENBHOMY COrJIalLeHHIO.
1.2. «JloroBop» O3Ha4YacT Hacrosmuit gorosop Ne 840000084306 ot 09.04.2020 1. © NpENOCTaBICHHH YCIYT CBA3H.
1.3. «/lonoJHHTENBHOE cornallenie» O3HaYaeT ABaAOLICEC yeoTheMeMoli yacThio Jlorosopa mofoe M Kaxaoe
JIOMONHATENBHOE COTNIALICHHE, B COOTBETCTBMMH C KOTOPbIM OTEPATOP CBA3U obs3yercs okasaTb ABOHEHTY
onpenencHHylo Yenyry u yCTaHABNHBAIOLIEE OTHCAHNE Veayru, a TakxKe HHbIe CYUIECTBEHHRIC yC/OBMA OKa3aHUA Venyru. B
cny4asx, ONpefeNeHHBIX cooTBeTCTBYIOUMMH  JIOMONHUTENbHBIMH cornamenuaMy, K JOMOTHUTENBHOMY cOrJialeHnto
CTopoHaMH MOAMHCHIBACTCA BrnaHk-3aKas.
1.4. «JIuuus JgocTymay - JHMHUA nepejaty, dusnueckue uenu nuHeilHO-KaGenbHBEIE COOPYXKEHUA CBA3H OT y3na CBA3M
OIEPATOPA CBA3Y 10 TOUKH NOAKIOUEHIA ABOHEHTA.
1.5. «<HAC» o3HauaeT Hajor Ha n06GaBiEHHYIO CTOMMOCTb, YCTAHOBNICHHbI# ACHCTBYIOUWMM 3aKOHOMATENbCTBOM PoccuiicKolt
denepaLiu.
1.6. «O6opyaoBaHue» O3Ha4acT TesIeKOMMYHHKALHOHHOC obopyHOBaHHE OTEPATOPA CBJI3H, pasmeLiaeMoe B
nometenuax OIEPATOPA CBSI3U wwunmn ABOHEHTA, HeoOXOmMMOE B LEJAX OKasaHHA ABOHEHTY Veayr.
Vcranasnusaemoe OGopynoBaHKE B paMkax JloroBopa, ABAAETCA coberaennocTsio OTIEPATOPA CBA3H.
1.7. «OTueTHbIil MEPHOA» 03HAYAET NEPHOL MPOAOIIKHTENBHOCTBIO B OLHH KasieHaapHblii Mecsll, B KOTOPOM ObUTH OKa3aHbl
cooTBETCTRYIOLIME Y CIYTH.
1.8. «PacueTHbIil nepuoa - KaneHAapHbIi MecALl, HAUMHAOUIMICA HEMOCPEICTBEHHO MoCe OTueTHOro nepHoaa.
1.9. «Tapud» o3HauaeT UEHY, N0 KOTOpOii NPOUCXOANT PACHET 32 oKa3aHHylo Yciyry MEexIy CropoHaMmHu.
1.10. «Touka MOAKAIOHEHHs» - TOUKA (noprt), B KOTOPOH OITEPATOP CBSI3U nozxkiioyaeT o6opynoBaHHE ABOHEHTA &
OGopyaoBaHHIO OITEPATOPA CBSI3H.
1.11. «Yeayra» O3Ha4yaeT KKAYlo M3 yCAyr CBs3H, OKa3biBaeMbIX OINEPATOPOM CBs3U ABOHEHTY, onucaHHbIX B
JIOMONHUTENbHbIX COrMACHUAX K Torosopy  BriaHkax-3aKasax.
1.12. «CDMA» (Code Division Muitiple Access) — TeXHONOrHs MHOYKECTBEHHOrO HOCTYyNa C KOAOBBIM pazaeneHHeM
KAHANOB CBA3M, NpUMeHsAemas s nepenati ronocoroit uH(opmauuu npH npenoCTaBieHHH  yeayr NOABHKHOM
paauoreneoHHON CBA3N B yacToTHOM ananasoxe 450 MI'u cTannapta IMT-MC 450.

2. TIPEJAMET JOI'OBOPA
2.1. OTIEPATOP CBSI3U obssyeTcd oxassieate ABOHEHTY Ycnyru, a ABOHEHT o6s3yercs npuHUMaTh H onna41BaTh
oKa3biBaeMble eMy YCIyr B COOTBETCTBHH C yenosuamu Jlorosopa. CocTas M mepedeHb YCyr, a TakKe JOMONTHUTENbHBIE
npasa ¥ 0643aHHOCTH CTOpOH, ONpeenstoTes JlonoNHUTENbHbIMM COTNACHUAMA 1 BriaHKaMH-3aKa3aM# Ha NpefocTaBeHAE
Venyr k AaHHbIM JIONONHUTENLHLIM cornameHHuAM.
2 2. Cornawenue mMexay CTopoHamu 06 OKa3aHMH KOHKPETHOH YCyrd CUHTAETCA JOCTHUTHYTHIM B MOMCHT MOAMUCAHHA UMK
JIOMONHHTENLHOTO COrNaleHus K Tlorosopy. B ToM ciyuae, Koria JlononHUTEAbHOE COrAUICHHE npefycMaTpHBaeT
nomnmucaHue K Hemy braHka-3akasa, cornawenne mexay CropoHamu 06 OKazaHMH KOHKPETHOH YCayru CHHTAeTCH
JOCTHTHYTBIM B MOMEHT MOANMCAHHSA HMH Bratka-3akasa K TakoMy JIononHUTEIbHOMY COrNaLIeHHIO.



3. IPABA U OBSI3AHHOCTHU OIIEPATOPA CBSI3HU

3.1. OTIEPATOP CBS3U ob6ecneunsaer npepoctrasnede ABOHEHTY Venyr, cocrasnsiowux npeamer [lorosopa, B
COOTBETCTBHH C JIOMONMHUTENBHBIMU cOralueHuaMu k JloroBopy/cooTseTcTBYrOIMMH BnaHkaMu-3aka3a Ha NpeNOCTaBAEHHE
Yenyr.
3.2. OTIEPATOP CBSI3U oxassiaer ABOHEHTY Venyrm 24 (mBaguath 4eThipe) uaca B CYTKHM, 33 HCKIKOUEHHMEM
nepepbIBOB, HEOOXOAMMBIX IS [UIaHOBOTO PEMOHTA, B Ciydyae AeHCTBHA OOGCTOATENBCTB HENPEOAONMMON CHIlbl, @ TAKXKE B
MHBIX CNy4asX, MpefdyCMOTPEHHBIX ACHCTBYIOIMM 3aKoHomaTenbcTBOM Poccuiickoit denepauuu W (WIH) HACTOSLIUM
Jorosopom.
3.3. OTIEPATOP CBS3H rapaHTHpyeT COOTBETCTBUE KAYeCTBEHHbIX MOKa3aTened VYCnyr craHaapTaM H TEXHHYECKHM
HOpMaM, YCTaHOBJTEHHbIM JEHCTBYIOIMM 3aKoHoAaTenbcTBoM Poccuiickoii demepauuud W YCHIOBMAMH  JIMLEH3HI
OTIEPATOPA CBS3U. TexHuyeckue MokasaTeNd, XapaKTepu3yIolue KayecTBO 0Ka3blBaeMbIX YCIyr (Mojoca NpomycKaHts
Jluuuu JoCTyna, HMCHoib3yemble aGOHEHTCKHe MHTepdeiichl) yKa3blBalOTCA B COOTBETCTBYIOWIMX bnaHkax-3akaszaX Ha
NpefocTaBNneHHE Y CayT.
3.4. OTIEPATOP CBSI3U 06s3yeTcs yCTpaHATh B YCTaHOBJIEHHbIE HACTOALINM JoroBOPOM U AHCTBYIOIMMH HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoii Pemepauuy CpPOKH HEHCNPaBHOCTH, Bo3HMKmKe no euHe OIIEPATOPA CBA3U u
NPEnATCTBYIOIIHE MOJNB30BAHUIO Y CITyraMH.
3.5. OTIEPATOP CBSI3U BeinonsseT paboThl M0 IKCIUTYaTaALMOHHO-TEXHHYECKOMY 00cmy uBaHHIO JIMHUH J0CTYNa U MHBIX
coopyKeHuii CBA3M, 3a1eiicTBOBaHHBIX Ana okasanus ABOHEHTY ycnyr B npenenax 30Hbl 0OCTY)KHBAHMS, €CIIH HHOE HE
NPENYCMOTPEHO APYTHMH COTJALICHUAMHU (ZOroBOpaMH), B TOM YHMCNE JOTOBOpaMM C OpraHU3alMsMH, MPEACTaBIAIOLIUMH
MHTEPECHl COOCTBEHHHKOB MOMELUEHUH. B ciiyyae mnepepblBOB CBA3M B PE3YNbTaTe MOBPEXAEHHH COOPYXXEHHil CBA3M,
BO3HMKLIMX BHE 30HbI 06cayxusanusi OTIEPATOPA, pa6oTh! 1o yCTpaHEHHIO TaKUX MOBPEXACHHI MOTYT OBITh BbIMOJHEHbI
no cornamenuto Mexay OTIEPATOPOM u ABOHEHTOM 3a oTaensHyio muary, npu ycnosuu obecneyenns ABOHEHTOM
JOCTYMNa K MOBPEXAEHHBIM COOpYyxeHHAM cBsa3u. 3oHoit obenyxkupanus OIIEPATOPA sBnaioTcs BCe COOpPY)KEHUS CBA3M,
npUHaLIexXalye uix nepenattsie B nons3osaiue ONIEPATOPY, 10 0kOHEYHOrO pacrpedeNtTeIbHOr0 YCTPOHCTRa.
3.6. OTIEPATOP CBSI3U o6sa3au paccMoTpeTs npereHsuio ABOHEHTA B cpok He 6onee 60 (wiecTHaecaTi) aAHeH co aHs ee
perucTpaLuu.
3.7. OTIEPATOP CBS3U o6GecneuuBaeT TaiiHy CcOOOlieHUH, MepefaBaeMbIX MO CETAM CBA3H, B COOTBETCTBHM C
TpeGoBaHUAMY ACHCTBYIOILErO 3aKOHOAATENBCTBA.
3.8. B Teuenne 2 (aByx) pabouux nHeii mocme noanucanus Jlorosopa OINEPATOP CBA3U o6sasyercs HasHauuTh
COTpYAHKKA, OTBETCTBEHHOTO 32 KOOPAMHALMIO AeicTBHit M0 BhINOMHEHHIO [loroBopa.
3.9. Okazanune Ycayr, moxet 6biTh nproctaHoBneHo no unuuuatuse OIIEPATOPA CBSI3U B cnyyasx, npeaycMOTPEHHBIX
HacToALKM JJoroBOpoM.
3.10. OTIEPATOP CBS3U npu 4acTH4YHOM OTCYTCTBHH TEXHHYECKOW BO3MOXHOCTH s okaszauus ABOHEHTY Vceayr
BMpaBe BBOAHTH OTPAHHYEHHS, @ MPH MOJHOM OTCYTCTBHM TEXHHYECKOHl BO3MOXHOCTHM /Ul OKaszaHus Ycnyr — Bhpase
OTKa3aTh B OKa3aHWH YCayr.
3.11. OIEPATOP CBS3U BnpaBe W3MeHATb B OOHOCTOpOHHeM mopsake Tapudbl, B COOTBETCTBMM ¢ myHKToM 5.10.
Horosopa.
3.12. OIIEPATOP CBJI3H snpase nepenaath (ycTynmaTh) TPETbUM JIMLAM MpaBo TPeOOBAHHA HCMOJIHEHHA AEHEXKHBIX
obazarenscts ABOHEHTA ¢ npeacraBfieHdeM HuM HeoOxoaumsiX ans atoro cBeaeHuii 06 ABOHEHTE u ero
HEHCIIONIHEHHBIX 00A3aTeNbCTBAX.
3.13. OIIEPATOP CBS3H snpase npenoctaBnath (Hanpasaate) ABOHEHTY unpopmauuio, B TOM 4YHClE€ pEKJIaMHOro
xapaktepa, 00 ycnyrax OTTEPATOPA CBSI3H, cnocofax u ycnoBusaX UX MPeAOCTaB/eHHs H 3aKa3a.
3.14. OIIEPATOP CBJ3U snpase mony4ats oT ABOHEHTA wuHdopmanuo, HeoGX0oauMyI0 Ul MCIOJHEHHS YCIOBHUIl
Horosopa.

4. TIPABA U OBSI3AHHOCTHU ABOHEHTA
4.1. ABOHEHT o06s3yercs npuHuMate W ornauusath Ycnyru OIIEPATOPA CBS3H B nopsake, pasmepe M CpOKH,
MpefyCMOTpeHHbIe pasaenoM 5 Jlorosopa.
4.2, ABOHEHT wuzseuiaer OTIEPATOPA CBSI3U 060 Bcex ciyyasx mepepbiBOB cBs3M B mpepocraBnseMbix ABOHEHTY
Venyrax cBasu.
4.3, B cnyyae Heo6X0AMMOCTH nposefeHus pabor no oprauusauun Jlunun nocryna ABOHEHT obecneunsaer nostyyeHue
BCEX HEOOXONMMBIX pa3pelleHHil M COTNacoBaHMt OT BlafenbLa TEPPUTOPUM (TMOMEILEHHA), HAa KOTOPOH pacroyiokeHo
O6opynosauuie OTIEPATOPA CBSI3U u/unu obopynosanne ABOHEHTA, Ha mpoBeaenue pa6oT no npokiaake kabens,
CTPOMTENBCTBY KabeNnbHOI KaHANM3aLUKM U OpraHM3aluH KaGenbHOro BBOJA, 4 TAKXKE M0 PasMELUEHHIO U JJIEKTPOMUTAHHUIO
O6opynosanus OIIEPATOPA CBA3U.
4.4, ABOHEHT o6sa3yerca nuceMenno usseiiats O[IEPATOPA CBS3H o npekpalueHuM CBOEro Mpasa BIAafieHHs W/HIK
MOJIb30BaHHs TeNe(POHH3UPOBAHHBIM TMOMEILEHHEM, H3MEHeHUH HauMmeHoBaHus ((QUPMEHHOrO0 HaUMEHOBAaHHUs), MecTa
HaxXOXAeHHUs, PaKTUYECKOro afipeca, UHbIX PEKBU3UTOB, yKa3aHHbIX B JloroBope M Apyroii HeoOxoauMoii MHpopMaLMK M
npenocTasnenus Yeayr no J[oroBopy, HO B toGoM cilydae He Mo3fiHee yeM 4epe3 5 (MATh) KaNeHAapHbIX AHEH ¢ AaThl TaKHX
M3MEHEHHI MO0 pEeKBM3WTaM, yKasaHHbIM B pasgene 14 JloroBopa. B ciyuae HeBbIMOMHEHMs yKasaHHOH 00f3aHHOCTH,



ABOHEHT Bo3amemmaer OTTEPATOPY CBSI3U Bosuukiuue yOuITKM B pasmMepe crouMocTy okasanHbix ABOHEHTY Venyr 3a
nepuon He ussewenns OIIEPATOPA CBA3H.

4.5. ABOHEHT o6s3yeTcs MCTONb30BaTh TONbKO CepTH(UMUMpOBaHHOE O0OOpYNOBaHHE CBA3M W JIMLEH3HPOBAHHOE
nporpammHoe o6ecneuenne. ABOHEHT cornaiaercs ¢ TeM, 4TO OIIEPATOP CBJI3U He HeceT OTBETCTBEHHOCTH 32
kauecTBo YCIyr 1 BNpaBe NPHOCTAaHOBUTH npefocTasnenue Yenyr ABOHEHTY B Tom ciyuae, ecnu ABOHEHT wucnonb3yer
1 momyueHus YCIyr CpeicTsa CBA3M, He cepTH(uMUMpoBaHHblE MHHHCTEPCTBOM CBA3M W MaccOBbIX KOMMYHHKaLHii
Poccuiickoit denepauuu.

4.6. ABOHEHT o06s3yeTcs ofecneyuTh COXPaHHOCTb a0OHEHTCKOH CeTH (kabens) W Aapyroro obopyaoBaHus,
npuHamiexaiero ONNEPATOPY CBA3U u Haxopsuwerocs y ABOHEHTA B cOOTBETCTBHM C AKTOM O MpuemMe-nepeaaye
ofopynosaHus B apeHAy WM Haxojsueecss y AGOHEHTa MOJX OTBETCTBEHHOCTBIO 32 COXPAHHOCTD. B cayuae npekpauieHus
neficteus Hactoswero Jorosopa ABOHEHT o6sa3an BepHyts OINEPATOPY CBS3H oGopynosanue, nepeaaHHoe
ABOHEHTY B COOTBETCTBHH ¢ AKTOM O mpHeMe-niepenaye o6opyAoBaHUs B apeHIy WM Haxojsgueecs y AboHeHTa noa
OTBETCTBEHHOCTHIO 33 COXPAHHOCTB, B CPOK He mosanee 10 (mecaTu) AHed ¢ naThli MpekpallieHys ACHCTBMA HacTOALIEro
Horogopa.

4.7. ABOHEHT o6s3yetcs B paouee Bpems obecnednTs GecrnpensTCTBEHHBIH A0CTYN pa6otuukos OTIEPATOPA CB3U B
nmomeienie ABOHEHTA, npenbsaBHBLUMX COOTBETCTBYIOLIEE YAOCTOBEPEHHE, MUIA BHIMOMHCHMA pa6oT, HeOOXOAUMBIX MUIS
okazaHus YCIyr, a Takke U MPOBEAEHHA 0CMOTPA, PEMOHTA H TEXHHYECKOro 0GCy)KHBaHUsA CPEACTB, COOpYXEHHH, THHHI
CBS3M B MOMELUEHMAX, HAXOMALIMXCA BO BlafeHuu U (imu) nonssoannd ABOHEHTA.

4.8. B Tteuenne 2 (mByx) paboumx aHeit mocme moanucanus [lorosopa ABOHEHT 06s3yeTcs HAa3HAYUTh COTPYAHHKA,
OTBETCTBEHHOTO 32 KOOPAMHALIMIO ACHCTBHiIt MO BbINONHEHHIO [loroBopa.

4.9. ABOHEHT o06s3au ussewats OITEPATOPA CBSI3U 06 aBapuiiHOM MM MIaHHPYEMOM MPEKpaleHHH dJEKTPONHTAHHSA
OGopyI0BaHH, €CH ATHTENBHOCTH TAKOTO MPEKpaLlieHus cocTaBseT bonee 15 MuHYT.

4.10. ABOHEHT BripaBe 0TKa3aTbCs OT BCEX, MO0 KakuX-1100 u3 Yciyr, NHCbMEHHO YBEIOMHB OIIEPATOPA CBSI3U He
MeHee ueM 3a 30 (TpUALATH) KaleHAApHLIX AHEH 10 NpearnosaraeMoi AaThl OTKIIOYEHHS Venyru.

4.11. ABOHEHT snpase Hanpasnsts B aapec OTIEPATOPA CBA3M npeTeH3uio no cYeTy 3a BCE NPEAOCTABICHHLIC Yenyru
B CpOK, yKasaHHblif B 1.5.9 Hacroswero [foroBopa aid OMJaThl CYETOB. Hanpasnenue nperensun ABOHEHTOM e
0CBOGOXKIAET €10 OT ONJIATHI OCMAPMBAEMOTO CUETA B CPOKH, yKa3aHHbIe B 11.5.9 Hacroswero Jlorosopa.

4.12. ABOHEHT umeer npaBo Ha Kpyriocytoudyio mnomaepxkky OIEPATOPOM CBS3M yposHs KauecTsa
npenocraBasemMbix Yeayr u obpawenus k O[EPATOPY CBA3HM no Bcem Bompocam, Kacaromumes ycnoBuil ¥ KauecTsa
OKa3aHHLIX Yciyr, B COOTBETCTBHU C TpeGOBaHHAMY NEHCTBYIOLIETO 3aKOHOAATENLCTBA Poccuiickoii ®enepauyu B 001acTH
cBsA3M U HacToswero Jlorosopa.
5. CTOUMOCTS YCJYT U NOPSAAAOK PACYUETOB

5.1. Onnara yenyr npoussomutcs ABOHEHTOM no aeiicteyiomum Tapugam OIEPATOPA CBSI3U u yka3aHHbIM B
JIOMONHKUTENBHBIX COrNAlIeHUsX k HacTosemy Jlorosopy (cooTsercTByioUMX BraHkax-3akasax Ha MpefOCTaBNCHHE Yenyr
ceszu). Mpuunraommuecas OMIEPATOPY CBSI3U cymmsl 3a OkasaHHbie YCIyrd YBENHUMBAIOTCA HA CYyMMY HIC. Cymma
HJIC yka3biBaeTcs B CUETE OTAENBHO.

5.2. ABOHEHT B Teuenue 15 (naTHaguat) paGouux AHeil ¢ JaThl MOAMMCAHUA COOTBETCTBYIOLLEro J[OMONHUTENLHOrO
cornatuenus (COOTBETCTBYIOLEro BiaHka-3aKka3a Ha NPENOCTABNEHNE YCIYT CBA3M) U BHICTABNIEHUS CUeTa 0643yeTCs OnaTUTL
CHET M0 eJIMHOBPEMEHHBIM Muatexam u nepenars OTIEPATOPY CBSI3H konuio niaTexxHOro nopy4eHus.

5.3. Pacuersl Mexny CTOpOHaMH MPOH3BOAATCA B POCCUHACKHX pyOsX.

5.4. ABOHEHT o6s3an ommauusats OIIEPATOPY CBSA3U oxasauHble Yciyrd no JIoroBopy HCKIQUUTENBHO MO
PEKBM3UTAM, YKa3aHHbIM B CHETE Ha OIJary.

5.5. OTIEPATOP CBSI3H exemecsauHo B CpPoK A0 5 (mATOro) uucina Mecsua, cremyiouiero 3a OTYETHbIM MEPHOOM,
soicTaBnger ABOHEHTY AKT BHINOAHEHHbIX paGoT (0kasaHHBIX Yemyr), cueT M cueT-(akTypy 3a BCe MPElOoCTaBieHHbIE
Venyrn B OTyeTHOM mnepuoze. B HacTH exeMecsuHbIX MIaTexel pacueThi 3a HEMOJHBIA MecAL OCYLIECTBISIOTCA
MPONOPUHOHANLHO KONMYECTBY KaleHAAPHbIX AHEH OkasaHus YCayr M3 pacuera o0LIero Koau4ecTBa KajaeHAapHbIX AHEH B
nauHoM Mecsine. OcHoBaHueM A Beictasienus cyera ABOHEHTY 3a okasauHble YCAyr CBA3H SB/SIOTCS AdHHbIC
OIEPATOPA CBSI3U, nonyueHHble ¢ NOMOILbIO 00OpYAOBaHHUA, HCMOJNL3YEMOro i Y4eTa obbeMa OKa3aHHBIX
cooTseTcTBYyIomUX Yenyr. Beictasnenue cuera-gaktypst OTIEPATOPOM CBA3U unu UHBIM YNOJTHOMOUEHHBIM JIMLIOM OT
umenu OTIEPATOPA CBSA3U ABOHEHTY npou3sBoAMTCA B COOTBETCTBHH C HAJIOOBbIM 3aKOHOAATENLCTBOM Poccuiickoit
DepepaLinu.

5.6. ABOHEHT B Teuenue 5 (naTi) pabounx AHeil CO AHA MONy4EHUsA OpHrMHana AKTa BBIMONHEHHBIX paboT (oKazaHHBIX
VYenyr) paccMaTpuBaeT €ro, MpH OTCYTCTBHM 3aMEYaHHH, MOAMKMCHIBAET W HAMNpaBACT B aApec OIIEPATOPA CBJI3HU.
IMoanucanHbiii CTopoHaMu AKT ABJIseTCS NOATBEpxkAeHHEM dakTa U 0GbemMa OKasaHHBIX YCIIyr.

5.7. Ecnu ABOHEHT B Teuexue 5 (nmatu) paGouux AHEH €O JHA MOJNY4YEHHs OPWIMHANA AKTa BbIMONHEHHbIX pabot
(okasanneix Yemyr) npegocrasnser O[IEPATOPY CBS3U B nMCbMEHHOM BUAE MPETEH3MIO C HECOTIACHEM C YKa3aHHBIMH B
JaHHOM AKTe 06BEMaMH OKa3aHHBIX YCIyr, BhICTaBNeHHbIH 32 OTUETHbIN NEpHOA CYET B JIOOOM Ciyyae NOMNEKHUT onnare
ABOHEHTOM B nonuom ofbeme. B ciyuae ecnu nperensus Gyner npushasa OTIEPATOPOM CBJSI3U obocHoBanHO,
koppekTiposka cuera ABOHEHTA GyzeT npoussesiena B ciieftytouieM PacueTHoM nepuofe.

5.8. ABOHEHT mpoM3BOAMT OMJaTy cyeTa 3a OkasaHHble Ycnyru, nojydeHHpie B OTUETHOM MEpHOZE, HE Mo3aHee 25



(nBanuate nartoro) umcia PacuetHoro mepuona. B ciyuae HEBO3MOXXHOCTH MpH MocTymieHuu onnatel or ABOHEHTA
UACHTHULMPOBATE YCyry UMM NepHos, 3a koTopsie noctynun muarex, OTIEPATOP CBSI3U caMoCTOATENBHO OMpeenseT
B CYET OMaThl Kakoi YCayru U nepuosia 3a4ecTbh COOTBETCTBYIOLLHIL MIATEK.

5.9. [Maroii onnaThl CYHTaETCA AaTa MOCTYIIEHUS AEHEXHBIX CPEACTB Ha pacueTHelii cueTr OTIEPATOPA CBSI3U.

5.10. OTEPATOP CBS3H BnpaBe M3MEHATb B OAHOCTOpPOHHeM mnopsake Tapudsl Ha Yeayrd ¢ npemBapHTe/bHBIM
HanpasneHueM yseaomiueHus ABOHEHTY 3a 10 (aecats) kaneHOapHbIX AHelH A0 BBeAeHHs HOBbIX Tapudos, nubo myTem
pasMelleHus CooTBeTCTBYIoLIEH HHpopMauun Ha caiite OIIEPATOPA CBA3U www.rt.ru (CBHAETENBCTBO O PErHCTpaLHH
CMH: On Ne®C77-38643 ot «29» nmexabpa 2009 roma) unu B MHbIX CpeACTBaX MaccoBoil WHpopmauuu. H3mexeHus
CYHTAIOTCA BCTYMMBIUMMH B CHiy Mo ucteueHuu 10 (oecaTH) kaneHAapHbIX AHEH ¢ MomeHTa moiydyeHus ABOHEHTOM
nicbmeHHoro ysenomnenus ot OIIEPATOPA CBA3H/pasMeruenus uapopmaumu o HoBeix Tapudax Ha caiite OTIEPATOPA
CBA3M www.rt.ru Wiy B MHBIX CPEACTBaX MaccoBOil MH(OPMALIHH.

5.11. Onnarta Yciyr npou3BOAKTCS ¢ 00A3aTeNbHBIM YKa3aHHeM Ha3HaueHHs muartexa - 3a Yenyra OTIEPATOPA CBA3Y, a
TaK)ke HOMepa 0roBopa, HoMepa cyeTa U nepxoa okasaHus Yenyr. B cnyuae eciu onnarta He OyIeT NPOM3BEJEHa B TEUEHHE
Cpoka, MpeaycMOTpEeHHOro mnyHkTtoM 5.9. Hactoswero [lorosopa, OITEPATOP CBSI3W Bnpase B3bickaThb CyMMY
3aJ0/bKeHHOCTH criucanueM co cueta ABOHEHTA peHexHBIX cpeacTB B 6e3aKLEeNnTHOM MOpsAKe MyTeM NpeabaBleHus GaHKy
ABOHEHTA nnarexHoro Tpe6oBanus 6e3 akuenra, B ciyyae odpopmienuss ABOHEHTOM cooTBeTCTBYIOLHX AOKYMEHTOB B
uensx omathl Yemyr B o6cnyxuparoiem daHke o 6€3aKLeNTHOM CHCAHHU NEHEXHbIX CPEACTB CO CBOETO PacueTHOro CYeTa
no miatexHbiM Tpebosanuam OITEPATOPA CBSI3U. Konus aokymeHTa ¢ oTMeTKoii 6aHka npenocrasnsercs O[IEPATOPY
CBA3U.
5.12. CropoHbl fOroBapuBatOTCs O TOM, YTO npu BeictarieHnd ABOHEHTY cuetoB, cueTos-(pakTyp, AeTanu3aluii cueTos-
(aktyp u aktos, npemycmoTpenHsix JloroBopom, OINEPATOP CBSI3W Brnpase HCnoas30Bath (akCHMHIbHOE
BOCMPOM3BEACHHE MOAMUCH C MOMOILUBLIO CPEACTB MEXAHHUYECKOT0 KOMHUpoBaHusA ((aKCHMMIE), SABNAIOLUIETOCS aHATIOroM
COOCTBEHHOPY1HOI MOAMUCH.

6. OTBETCTBEHHOCTbL CTOPOH
6.1. 32 HeHCroONHEHWE WM HEHajUIealllee WCMONHEHHe CBOMX ofssarenscts mno J[orosopy OINEPATOP CBS3H u
ABOHEHT HecyT OTBETCTBEHHOCTh B COOTBETCTBHH C [EHCTBYIOILIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepauuu, u
Horosopom. Ilpu 3ToM Hu oaHa M3 CTOPOH HM NpH KaKuMX OGCTOATENBCTBAX HE HECET HUKAKON OTBETCTBEHHOCTH Mepen
apyroit CTOpoHOM 3a yNyIIEHHYIO BLITOAY MITH JIO6bIe Apyrie KOCBEHHBIE MOTEPH.
6.2. Bosmewenne y6eiTkoB ocyuiectasercs OIEPATOPOM CBSI3U, ecnu HHOe He MPEAyCMOTPEHO HACTOALLMM
Horosopom UM NeHcTBYIOIMM 3aKOHOAaTeNbCTBOM Poccuiickoit defepalu, B CleAyOWIEM NOPAAKE: 3 HEHCIIONHEHHE WK
HeHa[iexallee ucrosHeHue obasarenscts BosMewaer ABOHEHTY no tpe6oBaHuio mocnenHero, opopMIEHHOMY B BHJE
NpeTeH3uH, YObITKH B CyMMe, He MpeBblIIatoLIell pasMep MecAuHOH aGOHEHTCKOM MiaThl, YMyLWEHHAs BBIFOJA BO3MELLIEHHIO
HE MOMUIENHUT.
6.3. B cnyyae Heonnathl, HEMOIHON WK HecBoeBpeMeHHOM omnathl Yenyr ABOHEHT ynnauusaer OITEPATOPY CBSI3U
HEYCTOlKy B pasmepe | (0AHOro) MpOLEHTa CTOMMOCTH HEOIUIAUEHHBIX, OIUIAYEHHBLIX HE B [MOJHOM 00beMe WM
HECBOEBPEMEHHO OIIaYeHHBIX YCIYr 3a KaAblil AeHb NPOCPOYKM BMIIOTh A0 AHS MOralieHUs 3a10/DKEHHOCTH, HO He Gonee
CYMMBt, mHOAexalled omnate. Ymnata Heyctoiiku ocyumectBaserci ABOHEHTOM mo nuchbMeHHOMY TpeBoBaHHIO
OINEPATOPA CBA3HU.

6.4. ABOHEHT Hecer monHyi0 WMYILECTBEHHYIO OTBETCTBEHHOCTh 3a BCE€ YC/YrH, OCYILECTBIEGHHbIE C €ro aGOHEHTCKOro
YCTPONCTBA M/MJIH NPEAOCTABAEHHBIE HA HETO, K CAMOCTOATENLHO KOHTPONHPYET CBOEBPEMEHHOCTD OIIaThl YCIyr.

6.5. B ciyyae HeomnaThl ycnyr B CpOK, yKasaHHbIi B m.5.9 Hacrosiiero J[0orosopa, a TaKKe HEBBIMOMHEHUA WHBIX
06:13aTe/6CTB, NPENyCMOTPEHHBIX HAcTOALIWM J[OrOBOpOM WM AEHCTBYIOIMM 3akoHomatenbcTBoM, OITIEPATOP CBS3U
BMpaBe, C npeaapuTenbHbM yBenomiaenueM ABOHEHTA, npuocTaHOBUTh OkazaHHe YCIyr Ha CPOK A0 MOJHOTO MOralueH s
3agomkeHHocTH ABOHEHTOM, nu6o, cooTBETCTBEHHO, yCTpaHeHHs HHbIX fonyLiueHHsIX ABOHEHTOM HapyueHuit.

6.6. [Nocne norawenus ABOHEHTOM 3am0/mkeHHOCTH M ycTpaHeHus uHbix Hapywenuii OTIEPATOP CBSI3U npoussoaut
BO30GHOB/IEHHE OKa3aHMA ycnyr CBA3M 6e3 B3UMaHHA NOMOJHMTENbHOH Mnatel npu npemocrasnedun ABOHEHTOM
JAOKYMEHTOB, MOATBEPKAAIOWMX JIMKBUAALKMIO 3a40/DKEHHOCTH MM YCTpaHEHHE HHBIX HapylleHHil. Bo3oGHOBIeHMHe
npefocTaBieHus okasanus Ycnyr ocywectsnaerca O[IEPATOPOM CBA3U npu ycinoBHM MorauieHHs 3af0/DKEHHOCTH B
npefenax cpoka, ykasaHHoro B m.11.1 Hacrosmero [orosopa, mpu ycnoeuu mnoayuenus OIIEPATOPOM CBSI3U
DNOKYMEHTOB, TMOATBEPXKAAIOLIMX YCTpAHEHWE HapylueHuii, B TeueHue S5 (nATH) pabouux [HEH OT JgaThl MOraleHus
ABOHEHTOM 3an0mkeHHOCTH W/UIH YCTPaHEHHs HapyLUEHHI,

6.7. B cnyyae nospexaenns obopynosanus OTIEPATOPA CB3U no suse ABOHEHTA, nocneauuii BO3MELIAET MONHYIO
CTOMMOCTb BOCCTAHOBJICHHA AaHHOro o6opynoBaHus B TeueHue 10 (aecatn) aHeit nocne Boictapnenus cuera O[IEPATOPOM
CBAI3M. INon BoccTaHOBNEHHEM MOHHMAETCA PEMOHT HiH (B Cllyyae He BO3MOXHOCTH PEMOHTA) BbINIATa MOJHON CTOMMOCTH
nepegaHHoro o6opynoBaHHs B COOTBETCTBMU C AKTOM O TpHeMe-nepenaye o060pyaoBaHHS B apeHOy WM HaXOASIErocs y
AGoHeHTa MOA OTBETCTBEHHOCTHIO 3a COXpaHHOCTb. B cnyuae HeBozspata ABOHEHTOM o6opynosanus OITEPATOPA
CBA3H npu npekpauieHuu AeifictBus Hacrosiero [orosopa, ABOHEHT o6s3aun ynnatute OIMEPATOPY CBS3U
CTOUMOCTh TaKoro o6opyaoBaHus He nosaHee 10 (aecsaTi) AHel ¢ AaThl HCTEUEHHUS CPOKA AN BO3BPATa 060pYAOBAHMUS.

6.8. ABOHEHT HeceT 0TBETCTBEHHOCTb 33 HE3aKOHHOE noaknoueHue k cety OTIEPATOPA CBA3HU.

6.9. B cnyuae ecnu VYenyrd NpemocTaBNsIOTCA € MCMONb30BaHMeM paauokanana, OIIEPATOP CBSISU He uecer
OTBETCTBEHHOCTH 3a CHI)KEHHE Kaue€cTBa CBSA3HM, MEPEPbIBbI MIIH HEBOIMOXKHOCTh OKa3aHHS YCNIYr CBA3M, BbI3BaHHbIE



MOSABJCHHEM [OCNE 3aKMOUEHHA HACTOALEro I[orosopa QJHBH‘ICCKMX, 'rorlorpa(bmecmx U HHBIX npenﬂ'rcmuﬁ HITH
paauonoMex, yXyAWauuX HiH Aenarolnx HEBO3MOXXHbBIM pa60'ry paavoKaHana.

6.10. Ecn HHOE NpAMO He MpedyCMOTPEHO 3aKOHOM, TO B Ciy4asX, KOrAa 32 HEMCIONHEHHE WM HEHaLIeKallee
ucrionsenue ONIEPATOPOM CBS3U o6ssatenscTs no HacrosieMy Jlorosopy ycraHosieHa Heycroiika, ¢ OTIEPATOPA
CBSI3U ponyckaeTcs B3bICKaHKE TONLKO HEYCTOMKH, HO He YOBITKOB.

6.11. OTIEPATOP CBSI3U He HeceT OTBETCTBEHHOCTH 3a Cojepxanue WHpopmauuu, nepenasaemoi ABOHEHTOM no
CETAM BNIEKTPOCBA3H.

6.12. ABOHEHT 06s3yeTcs He MeHATh Tapu(HbIA MIaH/ycloBUs TapudHOro MiaHa u 06beM yCIyr, yMEHbLIAIOUMX pasMep

OMIaThi 32 YCAYTH CBA3M 110 YKa3aHHOMY JIOTOBOpY, B TeYeHue 3x ner.
7. OBCTOSATEJBCTBA HEINPEOJOJUMOU CUJIBI (POPC-MAXKOP)

7.1. CTOpOHBI He HECyT OTBETCTBEHHOCTH OpYr MNepeld APYTOM 33 HEHCTIONHEHWE WM HEHajleKkallee HCIONHEHHE
o6s3aTenscTs no JIOroBOpY, €C/H 3TO OKA3anoCh HEBO3MOXHBIM BCIENCTBHE 0OCTOATENBCTB HEMPEOAONUMOl CHIIbL, TO ECTh
4pe3BbIYANHBIX W HEMPEIOTBPATHMBIX MPH JAHHBIX YCTOBHAX OGCTOSTENLCTB, K KOTOPBIM OTHOCATCA: BOCHHbIE ACHCTBHA,
MATEXH, 3a6acTOBKH (KpoMe 3a6acToBOK nepcoHana CTOPOH), TepPOPUCTHUECKHE NEHCTBHS, CTHXHITHbIE Ge/ICTBHA: NOXaphl,
HABOHEHME M MHbIE CTHXUiiHBIE GEICTBHSA, a TAKKE M3JaHUE MPAaBOBbIX AKTOB FOCYAAPCTBEHHBIX OPraHoB MHOOOr0 ypoBH,
HMEIOLLX HEMOCPECTBEHHOE BAHAHUE HA UCTIOJIHeHHE 0653aTeNbCTB M0 JIOroBOpY,  HHbIE COGBITHA 0OIIECTBEHHOM KHU3HH.

7.2. OTIEPATOP CBSI3M He HeceT OTBETCTBEHHOCTH NpPH MPUOPMTETHOM HCMONB30BAaHMM HIH TMPHOCTAHOBICHHH
nearenvHoctd cety OINEPATOPA CBSI3U ynonHOMOYEHHBIMH TOCYHApCTBEHHbIMM OpraHamu, MNpH nepefate Ceru
OTIEPATOPA CBS3U B UEHTpanu30BaHHOE YMpaBJEHHE YMOIHOMOYEHHbIM rOCYNapCTBEHHbIM OpraHaMm B Cly4asx,
npeaycMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit denepauuy.

7.3. Tlocne monyyeHus MHGOpMaLKMK O HACTYTUIEHHH YKa3aHHbIX B MyHKTax 7.1.-7.2. JloroBopa WM MHBIX 0bCcTOATENBCTBRAX,
NpenaTCTBYIOWMX HajlexaleMy ucnonxenuto Jorosopa, CTOpOHbI B TeuEHHE 20 (nBapuatu) pabouux AHEH NUCBMEHHO
yBEAOMAAOT 00 3TOM ApYr Apyra no ¢akcy W/unM 3JeKTPOHHOH mouTe O XapakTepe, BHIC, npeanonaraemoii
NPOAOIKUTENBHOCTH AEHCTBHS, @ Tak ke O TOM, BBINONHEHHE Kakux 00s3aHHOCTeH no Jlorosopy oHa MpensTcTBYET, H
NPeNOCTaBHTh J0KA3aTeNbCTBA HACTYTUICHMA TakuXx OOCTOATENLCTB. B cnyuae OTCYTCTBHA YBELOMIICHHI, CropoHa,
MO/IBEPriascs AeHCTBHIO HENpPEOAONMMOil CHIlbI, HE MOXKET B Ja/lbHEHIUEM CChUIATCA, KAk HA OCHOBAHHE, ocBoboskaatolLee
€e OT OTBETCTBEHHOCTH.

7.4. Ecnu 06CTOATENLCTBA, MPEAYCMOTpPEHHbIe B MyHkTax 7.1.-7.2. JloroBopa, BbI3bIBAIOT CYLUECTBEHHOE HApyLICHHE HIiH
HeHcroNHenue obs3aTenbeTs no Jorosopy, ansueecs Gonee 120 (cta ABanUATH) KaneHAapHbIX AHeH, kaxaas CTOpoHa UMEET
MpaBo AOCPOYHO pacToprHyTh Jlorosop mocie nogays Apyroii CTopoHe 3a 30 (Tpunuats) KaneHAapHbIX AHEH MHCbMEHHOrO
YBEJOMIIEHHS O CBOEM HaMepeHHH pacTOpruyTh Jlorosop.

8. PA3ZPELLIEHUE CIIOPOB

8.1. Bce crophl H pa3sHOIIAcHs, KOTOpbleé MOTYT BO3HMKHYTh M3 HacTosuiero JloroBopa M B CBA3H C HUM, CTOpOHBI
paccMaTpUBAalOT MPEABAPUTE/LHO B MPETEH3HOHHOM MOPAKE.

8.2. B cnyuae eciu Cropbl M pa3HOMNAcCHsA HE YPErylvpOBaHbl B MPETEH3MOHHOM MOpsAKe, B TEUCHHE 30 (Tpuauartu)
KaneHJapHLIX AHeil ¢ MOMEHTa NoNyyeHus npeteHsuu CTOPOHO, KOTOPOH HanpaBeHa NPETeH3NA, Kaxad 3 CropoH Bnpase

obpatuthcs B ApGutpaxknbiii cya Kanysxckoi 06nacTi ¢ HCKOM O pa3peLueHuH crnopa.
9. KOHOUAEHLUHUAJIBHOCTD

9.1. Jina ueneit Torosopa KondpuaeHuuansHod uH(popMalneii CUHTACTCA BCA MpefoCTaBlieMadt CropoHaMH Apyr Apyry
ropuanyeckas, GUHaHCOBAaA M WHas MH(pOpMauus, CBA3aHHAA C 3aKMIOYEHHEM M HCMONHEHHEM Jorosopa, kotopas Oblia
noMeueHa, Kak KoH(pUAeHHanbHas.

9.2. [Ipaso Ha 06y MHPOPMALIHIO K AaHHbIE, PEIOCTABICHHLIE B MMCbMEHHOM BHAE WITH B HHOM (opmate, COXPaHAETCA
3a CTOpOHOH, mpefocTaBuBLIEii 3Ty HH(OPMALLHIO.

9.3. Kaxpas CropoHa mno Jlorosopy MMeeT MpaBO MpPeAOCTaBMATL AOCTYM K KonpuaeHuuansHolt HHGOPMALHH CBOHM
COTPYAHHKAM, [T BBIMONHEHUA HMU CBOMX TPYIOBBIX 06A3aHHOCTEI IPH YCIOBUH COOMIOACHMUS €€ KOH(pHAEHUHMANBHOCTH.
9.4. CTOpoHbI 06A3YIOTCA MCKIIOYMTh JOCTYI TPETHHX JML WM TPEeACTaBHTENEH CTOpOH, HEyMOMHOMOYEHHbIX paboTaTh ¢
KouduaenuuansHoii unpopmauuedt, k KondunenumansHoit nHpopmauni, OTHoCAULEHC K Horosopy.

9.5. Konpunenuuanssas uHGOpMAlMs HE MOMIEKHT PAsrNALICHHIO MM Mepejade TPETHUM JHUAM, HE MHAue, kak Mo
NHCHMEHHOMY paspeleriio apyroi CTOpoHSI, B TeUeHue CpoKa AetcTsuA JIoroBopa i ro OKOHYaHWH €ro AeHcTBus B TeUCHHE
3 (Tpex) JieT, KpOMe ClyyuaeB, KOrfa 3To TpeGyeTcs B COOTBETCTBUMU C 3aKOHOJATENLCTBOM Poccuiickoii deaepaumn.

9.6. B cnyuae pasrnawenus (Bkmouas HeymbliuuienHoe) KonduneHuuanbHoH uHdopmauuy BUHOBHas CrTopoHa HeceT
OTBETCTBEHHOCTb Mepea Apyroii CTOpOHOIl M0 BO3MElIEHHIO (AKTHYECKH MPUYMHEHHOTO TAKUMH ACHCTBUAMH yuepba B
NopA/iKe, MpeayCMOTPEHHOM AEHCTBYIONIMM 3aKOHOAaTeNbCTBOM Poceuiickoii Denepaunt.

9.7. CTopoHb! 0643YI0TCA HEMEJICHHO OMOBEWATh APYT Apyra 000 BCEX M3BECTHBIX Cly4asX v MPEAMoNaracMbiX MOMbITKaX
HapylueHHs 6e30nacHOCTH HHPOPMALIMOHHBIX PECYPCOB W/MITH CeTel Apyr apyra.



10. CPOK JEVCTBUS JOTOBOPA Y OKA3AHUSA YCIIYT

10.1. JloroBop BCTYMaeT B CHJIY €O [HA €ro noanucaHus obermyu CTOpoHaMH.

10.2. Cpok okazanus Ycnyr Gynet ykasa B JIONONHHUTENbHBIX COMALICHHSAX w/unu B BnaHkax-3aka3zax Ha MpefoCTaBlEeHHE
Venyr no lorosopy.

10.3. Ecnu 3a 30 (TpuAUATh) AHEH K0 OKOHYaHUs CPOKa NACHCTBHA Jlorosopa Hu oaHa u3 CTOPOH He 3aABMT B MHCbMEHHOM
BUAE O MPEKPALICHUH ero AeiCTBHSA, TO, CPOK AeHcTBHA JloroBopa aBTOMATHUECKH MPOAICBACTCA Ha Ka)Xabli Mocnenyouui
KaneHaapHblit rog. KonudecTso Takux NpojuleHuii He OrpaHH4HBacTCA.

104. B cnyyae, ecam OTACNbHbIM JIOMONHUTENbHBIM  COrTALICHUEM (cooTBercTBYIolMM BnaHkoM-3aka3oM Ha
npefocTaBleHye YCIyr CBA3M) MPEAyCMOTPEH HHOWH CpOK neiicTBus JIOMOMHUTENBHOrO coralieHus (COOTBETCTBYHOLUErO
BniaHKa-3aKa3a Ha NMPeIOCTABIEHHE YCIyT CBA3H), TO HACTOAMLMHA [[OroBOp CYHTACTCA 3AKIOUCHHBIM Ha CPOK HE MEHEeE, YeM

CPOK, YKa3aHHBIii B JIOMONHHTENLHOM COrALeHHH (COOTBETCTBYIOLIEM BriaHke-3aKkase Ha NpefoCTaBIeH e YCIYT CBSA3M).
11. MOPSIIOK PACTOPKEHHUA 1O OBOPA

11.1. JloroBop MOXeT ObITb PaCTOPrHYT AOCPOUHO B OJAHOCTOPOHHEM BHecyeGHOM nopsjike 3anHTepecoBanHoi CTOPOHOT B
CHEAYIOLIHX Cllyyasnx:

- B cnyuae HesHeceHus ABOHEHTOM eanHOBpPEMEHHBIX nnaTexeii 3a NpefoCTaBJeHHE AOCTYMNA K yciayraMm OINEPATOPA
CBSI3U B Teuenue 30 (TpuAUATH) KATeHNAPHBIX AHEH ¢ MOMEHTA BBICTABICHHA CHETA, ABIACTCH otkazom ABOHEHTA ot
MCTIONHEeHUs HacTosuero Jlorosopa/ cooTBeTCTBYIOWEro JIONMONHUTENBHOTO CorNalleHNs (cootsercTByfomero braunka-3akasa
Ha MpefoCTaBieHMe YCIyr CBA3M) M HACTOALLMH Jlorosop/cooTseTcTByiomee  JlOMONHUTENLHOE — COTJIALICHHE
(cooTtseTcTBYHOILMIT BnaHK-3aKa3 Ha MPELOCTaBIEHNHE yCIyr CcBA3M) cuMTaeTcst pacToprayThiM. IIpn aTOM ABOHEHT o06s3an
Bo3mecTHTs OTIEPATOPY CBSI3H (hakTHueCKH MOHECEHHbIE PAcXO/ibl, CBA3aHHBIE C HCMONHEHHEM HACTOALLETO Horosopa.

- o xenannio ABOHEHTA ¢ nucbMEHHBIM YBEIOMIEHHEM 00 3TOM OIEPATOPA CBSI3U He MeHee, yeM 3a 30 (TpuaLATh)
JHell 10 npeanonaraeMoit naThl PacTOPXEHHUs, OIUIATHB (bakTH4eCKH MOHECEHHbIE PacXOlbl OIIEPATOPA CBJI3H,
npeaBapHTENbHO OCYLIECTBUB C OIIEPATOPOM CBJI3HU Bce pacueThbl M NOracHB MMEIOLLYIOCA 3310/DKEHHOCTD,

- o nauuuatiuse OTIEPATOPA CBSI3M 1o HCTEUEHHH WECTH MECSLEB CO AHA MUCbMEHHOrO YBEAOMIICHHA ABOHEHTA o
MPUOCTAHOBIEHHH OKa3aHHs YCIYT CBA3H BC/ICACTBHE HEOMIIATRI Venyr, B ciiydae HE yCTpaHEeHUA ABOHEHTOM HapyueHui
ycrnoBuit HacToswero JIoroBopa B TeHEHHE YKA3aHHOrO CPOKa, MPH ITOM KOMMEHCALHA ABOHEHTY kakux-1160 yObITKOB He
MpPOM3BOUTCA.

- B CJIy4ae CYUIECTBEHHOr0 HapyleHus oAHo# 13 CTOpOH ycnosuii JloroBopa;

- B cnyuae Bo30yxaeHns npotus oaHoM u3 CTOPOH Aena o 6aHKpPOTCTBE W/ UMK €€ MPU3HAHHA HennarexecnocobHoil;

- B ClyYae MCTONB30BAHNS OKa3biBaeMbIX NO Jloropopy YCiyr B HE3AKOHHBIX LEMAX, HTO MOATBEPAKACHO pelieHHeM Cya,
BCTYTMHBLUHM B 3aKOHHYIO CHIY;

- B cyyae Hecornacua ABOHEHTA ¢ HoBbIMU Tapudamuy;
- Mo MHHLMATHBE 060t 13 CTOPOH, B COOTBETCTBUM CO CTAaTheH 782 paxnanckoro Konekca Poccuiickoii denepaunu;
- B MHBIX CTy4asX, MPEAYCMOTPEHHBIX ACHCTBYIOLMM 3aKOHONATENLCTBOM Poccuiickoii @eaepauuu.

Tlpu KocpouHoM pactopxenun Jorosopa Croposa-MHUUMATOP HAMPABACT HA alpec 3MEKTPOHHOM MOuThl W/unu Qakc,
Cropone-TTony4aTenio yBeAOM/ICHHE O JOCPOYHOM pacTOPXKEHUH Jlorosopa, He Mexee ueM 3a 30 (TpHALQATH) KaleHAAPHbIX
aweit. Opurnsan Hanpasasercs CtopoHe-TlonyyaTenio NOUTOH KK KypepoM Ha afipec, ykasauHblif B Pasaene 14 Jlorosopa.
JIONONHUTENLHBIMU  COTTIALIEHHAMH MOXET ObITh NpPeAyCMOTPEH MHOI MOPANOK pPAacTOPXeHHs COOTBETCTBYIOLIErO
JlononuutensHoro cornaiuexus (branka-3akasa K HEMY).

Jina ueneit Hacrosumero myHkta 11.1. TepMHuH «JloroBop» TaKkke MoApaymesaeT M moObie JlononHUTENbHBIC
cornaueHus, ¥ Branku-3akassl, eHicTBHE KOTOPbIX CTOPOHBI HAMEPEBAIOTCSA MPEKPATHT.

11.2. B cnyuae pactopxkerus Jlorosopa, Bce JIONONHUTE/bHEIE COTTALICHUA 1 BiaHKu-3aKa3bl kK pactopraeMoMy JloroBopy
YTPAuMBAIOT CHITY M CHHUTAIOTCS PaCTOPrHYTBIMH, C MOMEHTA PACTOPKEHHSA Horosopa.
11.3. Pacropxkenue JloroBopa He 0cBOGOXKAaeT ABOHEHTA oT 06s13aTenbcTB MO pacyeTaM 3a (akTHYeCKH OKa3aHHbIe
Yenyru.
11.4. B cnyuae ecnn aeiicraue [lorosopa unx JIOMONHHTENLHOrO COTNALICHHA (BnaHka-3aKasza) JOCPOYHO MPEKpalleHo
ABEOHEHT o6s3an BosMectuts OTIEPATOPY CBSI3W cymmy (akTH4eCKH MOHECEHHBIX B CBA3W C OKa3aHHEM Venyr
pacxomos OTIEPATOPA CBS3M B cpok He mosaHee 15 (naTHapuaTv) KaneHAapHLIX AHEH C MOMEHTa TMONYyH4EHH:
COOTBETCTBYIOLUErO MUCbMEHHOTO CYETa M TPEOOBaHMA OITEPATOPA CBJI3H o BO3MELIEHHH PacXOA0B.

12. YBEJOMJIEHU A

12.1. VBemomneHusi M COOGLIEHMS MOTYT HampaBisThCs C MOATBEPXACHHEM O BPYYEHMH ajpecaty CpeicTBaMi
aKCUMHIBHOM CBA3H, 3aKA3HOW MOYTOH Wik KypbepoM. [ToATBEpHKACHHEM O BpyueHHH afpecaty B Ciyyae AOCTaBKH
yBEJIOMIICHHS 3aKa3HOM MOUTOM MM KypbepoM OyAeT CITY)KUTb SK3EMILIAP OpHrHHana LoKyMeHTa yKa3aHHeM Hal/IexKallero
HauMeHOBaHMA M ajpeca ajpecata, a Takke ®.M.O., NOKHOCTH W MOAMMCH NHLA, MPUHABLICTO yBEAOMIICHHC, a B ciyydae
JOCTABKH YBEAOMJIGHWS CPEICTBaMH (aKCHMHIBHOH CBASH — OKIEMILIAP YBEIOMICHHMA C HAMICKALIUM anpecoM
U aGoHeHTCKuM Tene)OHHbIM HOMEpOM a[pecaTa, 3aperidCTPUPOBaHHbIH B COOTBETCTBYIOLICM peecTpe MCXOMALLIMX
dakcuMuIbHBIX CO0GUIeHUI ¢ OTMETKO# annapara OTNpaBuTeNsd o HOpPMANILHOM Mepenaye cooOUIEHNs, @ TaKkKe NepeflaHHoe
no dakcy cooblueHHe MOATBEPKAACTCA pPanopToM (akCHMHMIBLHOrO annapara CropoHbi-OTnpaBuTes, COAEPXKALIEro
cBeeHus o npueme coobuenns Cropouoii-ITonyyarenem.



12.2. B ciyuae yknoHeHus aipecarta OT MONy4YeHUs YBEAOMIIEHHA, a TAKKE B CITyYae, KOraa ajipecart MUCbMEHHO He COOOLINT
OTMPaBUTENIO 06 M3MEHEHHM aApeca W PEKBU3UTOB JOCTABKH YBEAOMJEHHIl B YCTAHOBJCHHBIH CPOK H yBeIOMAEHHE Oyner
AOCTAB/ICHO M0 paHee ykasaHHOMY a[pecaToM afpecy WilM PeKBH3HTAM, aApecaT HECET BCIO OTBETCTBEHHOCTh 3 HENOCTAaBKY
WM HEBO3MOXKHOCTh JOCTABKH yBEIOMJIEHHS.
12.3.  Cnoco6 mocrasku cueta: [_] - mocraBumkom; [ - nomyuenue B opuce OTIEPATOPA CBS3U; [] - apyroe (ykasats
croco®)
Anpec noctasku cuera: 248000, r. Kanyra, ya. Japsuna, a. 13/33
B cmyuae nocrasku cuera 3a mpeenbl MyHHLMNANLHOTO paifoHa, aoctaska onnauusaercs ABOHEHTOM mo

taprdam OIIEPATOPA CBS3H.

[pu otcyTcTBuM uHpOpMaLmK 0 cnocobe noctasku OTTEPATOP CBSI3U camMocToSTENbHO onpenenseT cnocod AoCcTaBKH
cuera.
B cnyuasx, koraa cuer ABOHEHTY ornpasasercs nourtoll nM60 Ha 3MEKTPOHHbII ajpec, obazaHHocts OTTEPATOPA
CBSI3U no obecrieueHHio JOCTAaBKH CYETAa CUMTAETCA BHIMONHEHHON B MOMEHT MOAAYM MOUTOBOI KOpPPECMOHAEHLHHK B
COOTBETCTBYIOLLEC MOYTOBOE OTAENEHHE CBA3H H, COOTBETCTBEHHO, OTNPABKH CYeTa Ha ykasaHHelit ABOHEHTOM
3/IeKTPOHHbIH afipec, 63 YBEIOMIEHUSA O €ro MOMYYEHUH.

13. IMPOYHUE YCJIOBUSI

13.1. Hu oana u3 CTOpoH He MMeET MpaBa yCTynaTh MM NEpefaBaTh KAKUM-THG0 obpa3oM CBOM MpaBa /WK 006I3aHHOCTH
no Hactoswemy Jloroopy Ges npeaBapHTENLHOrO MUCbMEHHOTO COriacus Apyroif CTOPOHBI, 3@ MCKIIOYEHHEM ciyuas,
yKaszaHHoro B nyHkre 3.13 lorosopa.
13.2. C uensio okazauus Veayr csasu OINEPATOP CBSI3U umeer NpaBoO HCMOJIL30BATE PECYPChl CETEH CBA3M APYruX
OnepaTopoB CETH CBA3H, HMEIOILIUX COOTBETCTBYIOLME JTMLEH3HH.
13.3. ONEPATOP CBA3H npenoctaBiser aGCoMOTHbI MPHOPUTET BCEM COOBLICHHAM, KAaCAIOLMMCH 6e30MacHOCTH
HEOBEYECKOH JKH3HH, NPOBEACHHS HEOTJIOKHBIX MEPONPUATHI B 061ACTH 0GOPOHBI, GE30MACHOCTH U OXPaHbI NpaBonopsaxa
B Poccutickoit ®eaepaunn, a Takoke COOBLIEHHAM O KPYIHBIX aBapHAX, KATaCTPOax, SMUAEMHIX H CTUXUIHBIX GEICTBHSX.
13.4. OIEPATOP CBSI3U enpase otkasats ABOHEHTY B8 npenocTaeneHuu Yenyr cpa3u (MPHOCTAHOBUTH OKa3aHue Yenyr
CBS3M) MpPHU CNEAYIOUIHX 06CTOATENbCTRAX:

— NPeAOCTaBiicHHe YCIayr CBA3M MOXET CO3JaTh Yrpo3y 6e3onacHoCTH M 060pOHOCTIOCOBHOCTH rOCyaapcTBa, 30pOBbIO U
6e30macHOCTH JOEi;

— MpenocTaBieHne YCIyr CBA3H HEBO3MOXHO BBHAY KAKMX-THGO (U3HUECKHMX, TOMOrPAPHUECKUX MIH HHBIX ECTECTBEHHBIX
NpensaTCTBUM;

— ABOHEHT ucnonb3yeT uiu HaMepeH UCIosb30BaTh CPEACTBA CBA3H [UTA KAKUX-THO0 HE3aKOHHbIX Leneii, MK XKe noayyaer
Venyru CBA3H HE3aKOHHBIM CIOCO60M;

- npu Hapywenun ABOHEHTOM ycnosuit JloroBopa, BKI04Yas HapyIeHHe CPOKOB OMIATHI, yKa3aHHbIX B Jlorosope;

- B HHBIX CJly4asX, NPeAyCMOTPEHHBIX HacToAWHM JloroBopom, Bkmouas JIonoNHHTENbHbIE COrNALIEHHS K HEMY.

13.5. B comepxanue J[oroBopa MOryT BHOCHTHLCA U3MEHEHMS W AOMONHEHHUS, €CU OHM COBEpPLUEHBI B MUCLMEHHOM Gopme 1
NOAMHCAHBI YNIONHOMOYEHHLIMH NpeacTaBuTeNsMu 06enx CTOPOH, 3a HCKIIOYEHHEM MyHKTa 5.11.

13.6. ABOHEHT o3HakoMNIeH M COIJIaceH ¢ XapaKTepHCTUKaMH NpeacTaBseMbIX YCIyr, OTHOCUTENBHO HMX KauyecTpa,
HaJIeXKHOCTH ¥ OrPaHKWYEHHH, a TaK)Ke C NPaBUJIAMH OKa3aHHA COOTBETCTBYIOLUUX YCyr.

13.7. Tlpu TonkoBaHuu JloroBopa HE06X0AUMO NPHHUMATL BO BHUMaHKe, 4TO:

— CJIOBA «B TOM HHCNIE», KBKIIOYAA) H «BKIIOYAIOILUI» pacCMaTPpHBAIOTCA 6€3 OrpaHHYEHHS TOJIKOBAHHS NEPEUHCIEHHBIM;

— 3aroJioBkH MyHKTOB Jlorosopa npuBefieHb! MCKIIOYHTENBHO TS YA0GCTBA MPOMTEHHS H HE AOJKHBI HCTIONb30BATHCA IS
TONKOBAaHHA conepxkanus JJorosopa;

— CCIIH M3 KOHTEKCTA HE ClIeNyeT UHOE, JIt00as CChIIKA Ha MYHKT 03HAYaeT CChUIKY Ha COOTBETCTBYIOLIMIT MyHKT Jlorosopa.
13.8. Ecnu sioGoe ycnosue uau nonoxenue Jorosopa Gymer npu3HAaHO HEJEHCTBUTENbHBIM, HE3aKOHHLIM HJIH
HEMPUMEHHMBIM MO JO0O0H NpHUYMHE PEUICHHEM CYNa WK HHBIM 0GPa3OM, TO ST HENEHCTBUTENLHOCT, HE3AKOHHOCTb HIIH
HEMPUMEHUMOCTD HE BIUSIOT H HE MPEMATCTBYIOT 3aKOHHOCTH, AEHCTBHTENLHOCTH M MPUMEHHMOCTH OCTANBHBIX YCIOBHIl 1
nosoxkeHuii Jlorosopa. CTOpoHs! 06A3YIOTCA MPEANPHHATL AEHCTBHA MO BHECEHMIO AOMONHEHHH, UAMEHEHHMIO WIH 3aMEHe
BCEX M KaXIOr0 MONOGHOrO HEAEHCTBUTENBHOrO WM HE3AaKOHHOTO TMONOXKEHUS NEHCTBHTENbHBIMH, 3aKOHHBIMH N
MPUMEHUMBIMH  OJIOKEHUAMH, KOTOpPbIC NOMKHBI MMETh 3KOHOMMYECKHH pPE3yNbTaT, MaKCHMAlbHO MNPUOMIKEHHbIH K
MEpBOHAYANbHOMY HaMepeHUIo CTOPOH, H HE J0JUKHBI MOBJEYb IEPECMOTP CYLIECTBEHHBIX YCIOBUI U Monoxkenuii Jorosopa.
13.9. Bce nocnenyiowue usMeHeHus 1 nononHenus k Jorosopy u (mu) JononuutensHOMY cOrfalleHuto, OyayT ABAATHCS
HeoTbeMnemoii yacTbio Jlorosopa.

13.10. B cnyuae pacxoxaenuii Mexay nonoxenusmu Jorosopa u JIONONHHTENbHBIMH COMNAIUIEHHAMH, TPEUMYILECTBEHHYIO
CHITY UMEET TEKCT JIOMONHUTENbHBIX COrAaLIEHHH,

13.11. O6opynosanue OIIEPATOPA CBS3U moxer ucnonszobatscs O[TEPATOPOM CBSI3U ans npenocTasneHus Yeuyr
TPETLHM JIHLAM H KaK TPaH3WTHBIH y3en cBasM, seneactsue yero ABOHEHT ue snpase npenstcrsoBath OIIEPATOPY
CBSI3U npon3soauTh HEOGXOAHUMBIE LIS 3TOrO YCOBEPIICHCTBOBAHHS, obcnyxuBaHue U npoune AeficTeus ¢ O6opyaosaHuem
OINEPATOPA CBJI3U.



13.12. C moMeHTa 3aKnI04eHMs 1 NOAMUCAHMA 06eum CTOPOHAMH HACTOALLEr0 Horosopa n JIOMONHUTENBHBIX COralIeHHit
Ha okasaHMe VYCiyr, MpeKpawlaloT AeliCTBUE ClefylollHe paHee 3aKIOYeHHbIE mexay CropoHamu noroBopsl: (-). Ilpu
HanuuuM Aebutopekoit 3anomkenHoctd y ABOHEHTA no paHee 3aKio4eHHBIM naorosopam, obsasatensctea ABOHEHTA
nepex OTIEPATOPOM CBSI3H no onnate cOXpaHsIOTCs 10 MOMEHTa MOAHOro norawenus ABOHEHTOM 3a[10JDKEHHOCTH C
AaTbl 3auHCNCHUA NCHEXKHBIX CPEACTB Ha pacueTHbiil cuer B Ganke OIEPATOPA CBSI3W u noanucanns CTopoHami
COOTBETCTBYIOLUMX AKTOB CAAYH-TIPHEMKH OKa3aHHBIX YCIyr, ¢ HACTYIIEHHEM MOC/IEAHEr0 U3 YKa3aHHBIX COBBITHIA.

13.13. OTIEPATOP CBSI3U Bnipase ycTaHaBnusath ckunku (npemus) wis ABOHEHTA « YCTaHOBAEHHOMH CTOUMOCTH Venyr,
ucxona u3 obvema notpebasemeix ABOHEHTOM Venyr, HaGopa okassiBaembix ABOHEHTY Veayr v opyrux napameTpos,
CBA3aHHbIX ¢ BbinonHenneM ABOHEHTOM onpenenenHbIX ycinoBuii JIoroBopa, a Takke HHbIE CrELHANbHbIE MpeaIoXeHUS
ana ABOHEHTA. Ckunku (npemiu), cneunansHble npeanoxenns ans ABOHEHTA YCTaHaBJIHBAIOTCA B MOCTOSHHBIX U
BPEMEHHbIX (MEPUOA ACHCTBHA OrpaHMYEH) NPEANOXKEHHAX (AKUMSX), YCMOBHS KOTOPBIX pa3MeLIaloTcs Ha  caliTe
OIIEPATOPOM CBSI3U www.rt.ru.

13.14.  Venyru rexuuueckoii nopaepxku okassisarotcs OTIEPATOPOM CBS3U KpYrnocyto4Ho no tenedony: 8-800-450-

0-157, u no snekTpoHHoI moute: support@kaluga.ru.

13.15. Hactoswnii loroBop coctasnen B 2 (ABYX) 3K3eMIUIAPAX, HMEIOLIUX OAMHAKOBYIO IOPHAMYECKYIO CHIY, MO OJHOMY
3K3eMMIApY Ans kaxcaoit CTOpOHbI.

14. AIPECA U BAHKOBCKHUE PEKBU3UTHI CTOPOH

«OIIEPATOP CBSI3U» «ABOHEHT»
[TonHoe HauMeHOBaH¥E CTOPOH: [Ty6nuyHoe akLHOHEpHOE 06LIECTBO YacTtHoe 061eo6pazoBaTensHoe
«PocTenekom» yupexaenue «IIpaBocnasHas

rumHasus B r. Kanyrey

MecroHaxoxaeHue: 191002, r.Cankr-IletepGypr, 248000, r. Kanyra, yi. [{apsuna, a.
yn.Jloctoesckoro, a.15 13/33
HUHH: 7707049388 4027028900
KIIIT: 402743001 402701001

IMouToBniii agpec:
Bank:

PacueTtHblii cyer:
BUK:
Koppecnonaenrekuii cuer:

Anpec dunuana: 248000 r. Kanyra, yn.

TeatpanbHas, 1.38
Kanyxckoe OCB N8608 r. Kanyra

40702810322240104184
042908612
30101810100000000612

248000, r. Kanyra, yn. Japsuna, 1.
13/33

KAJIY2KCKOE OTAEJIEHUE N8608
[TAO CBEPBAHK r.Kanyra
40703810622240103305

042908612

30101810100000000612
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